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TRANSPORT COMMISSIONERATE, THIRUVANANTHAPURAM
. NOTIFICATION ;

No. A5/18331/2012/TC. ‘ 20th April, 2013.

In exercise of the powers conferred by section 3 of the Kerala State Right to
Service Act, 2012 (18 of 2012) the Transport Commissioner hereby m;tify that the
services as mentioned in the Schedule below to be the services that will be
renderf;d by the Department of Motor Vehicles, Government of Kerala and also
notifyi, the Designated Officers, First Appellate Authority, Second Appellate

Authority and the stipulated time limit in respect of such services, namely:—

PRINTED AND PUBLISHED BY THE SUPERINTENDENT OF GOVERNMENT PRESSES
AT THE GOVERNMENT CENTRAL PRESS, THIRUVANANTHAPURAM, 2013,

33/1881/2013/DTP.



SCHEDULE
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Classes

3 -
davs

as the case may be

Transport Officer
duly authorized
by the Regional

Transport Officer

ssioner concerned
of
Regional Transport
Offices

in respect

= = . Second

‘al aviods Stipulated Designated First Appellate Appellate Bemarks

No. Time Limit Officer Authority Authority ;

® @ 6 @ ©®) © . @)

' 1 | Yssue of Learner’s License:

(i’ Fresh ‘g“e working | Motor Vehicle | Joint  Regional | Regional Transport | The date of
icense ay : ;

Inspector  duly | Transport Officer | Officer in respect | issue will be the
authorized by the |in respect of the {of Sub Regional | date of dispatch
Head of the Office/ | Sub Regional | Transport Offices | through post/
Joint Regional | Transport Offices/ | and Zonal Deputy | By Hand as the
Transport Officer | Joint Regional | Transport Commi- | case may be

| The dae of )

in-*respect ~ —of

Regional Transport

Offices
Motor Vehicle | Joint  Regional | Regional Tramsport
Inspector  duly | Transport Officer | Officer in respect

authorized by the
Head of the Office/
Joint Regional
Transport Officer

as the case may be

in respect of the

Sub Regional
Transport Offices/
Joint  Regional

Transport Officer
duly authorized
by the Regional
Transport Officer
in respect
Regional Transport

Oﬁiécs

of

of Sub Regional

Transport Offices
and Zonal Deputy
Transport Commi-

ssioner concgrned
of
Regional Transport
Offices

in respect

ssac will be the
date of dispatch
through post/
By Hand

the case may be

as

&




by the Regional
Transport Officer
in respect of
Regional Transport

Offices

Regional Transport
Offices

M @ &) @ ®) © ™
2 | Grant of Sworking | Motor  Vehicle [J0int  Regional |Regional Transport [The date of
Driving days after | jpohecior  duly | Lransport Officer |Officer in respeot |issue will be’the
License test authorized by the in respect of the |of Sub Regional |date of dispatch
Head of the Office/ | SUP Regional | Transport Offices |through post/
Joint  Regional TT?HSPOFtOffICES/ and Zonal Deputy |By Hand as the
Transport Officer Joint Reglqnal Transport Commi- |case may be
as the case may be Transport Offlcer ssioner concerned
duly authorized |in respect of
by the Regional |Regional Transport
Transport Officer | Offices E
mn respect of Regional
Transport Offices i
3 | Addition of | 5 working | Motor  Vehicle| Joint Regional | Regional Transport| The date of
HE“T class .Of days. after Inspcctor duly Transport Officer Officer in respect issue will be the
vehicle in | Passing authorized by the| in respect of the f Sub Regional | 9ate of dispatch
the present | the test | yuadof the Officerf Sub — Regional |1 S0 RCEONSIL 0 "y
Drivi . : Transport Offices i
riving Joint  Regional Transport Offices/ By Hand as the
Livcnse Transport Officer| 0t  Regional 304, Zoual Deputy case may be
Transport Officer | Transport Commi-
sithe casp oy duly authorized | ssioner concerned
by the Regional | in  respect of
Transport Officer | Regional Transport
in respect  of | Offices
Regional Transport
Offices -
4 | Authorisa- 5 working Motor Vehicle | Joint Regional | Regional Transport | The date of \J
tion to drive | days after Inspector  duly | Transport Officer | Officer in respect issue will be the
a Transport Passing authorized by the | in respect of the | of Sub Regional date of dispatch
Vehicle and | the test Head of the Office/ | Sub Regional | Transport Offices |through post/
issue  of - Joint Regional | Transport Offices/ | and Zonal Deputy By Hand as the
Badge Transport Officer | Joint - Regional | Transport Commi- |case may be
as the case may be | Transport Officer | ssioner concerned
duly authorized | in respect of
by the Regional | Regional Transport
Transport Officer | Offices
in respect of z
Regional Transport
Offices
. wh
5 | Grant of 5working | Motor  Vehicle | Joint  Regional Regional Transport | The date of
"‘Driving days Inspccltor duly Transport Officer | Officer in respect issue will‘be the “0 3
Llcensle authorized by the |, respect of the | of Sub Re‘gional date of dispatch¥ \‘,0
for driving Head of the Office/ | g1, Regional | Transport Offices through post/
vehicles Joint Regional Transport Offices | snd Zonal Deputy By Hand as the
carrying Transport Officer Joint  Regional | Transport Commi- |C35¢ may be
hazardous as the case may be Transport Officer | ssioner concerned
goods duly authorized | in  respect - of
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6 Issuc. of 7working | Motor  Vehicle | Joint  Regional Regional Transport |The date of
Duplicate days after | Inspector  duly | Transport Officer : : SavaE it e
Driving hearing the | authorized by the | in respect of the Officer in re§pect date ‘oF Sisnnt ;
License applicant Head of the Office/ | Sub Regional |of Sub Regional b h i y

Joint  Regional | Transport Offices/ | Transport Offices through post

Transport Officer | Joint ~ Regional |and Zonal Deputy By Hand as the

as the case may be Transport Officer | Transport Commi- case may be
duly authorized |ssioner concerned
by the Regional |in  regpect of ;
Transport Officer | Regional Transport
in- respect of Oftces e
Regional Transport 5 4
Offices <

7 25“3 of 5 days afltler Motor Vehicle | Joint ~ Regional |Regional Transport | The date of

Lf)n il passing te | pnepector  duly | Transport Officer | Officer in respect | issue will be the

s Toa authorized by the | in respect of the |of Sub Regional |date of dispatch

Head of the Office/ | Sub Regional | Transport Offices |through post/
Joint  Regional }"rgnsport Offices/ | 3nd Zonal Deputy |By Hand as the
Transport Officer T?;I:spori{:)gflgil:i Transport Commi- |case may be
as the case may be duly authorize 4 |ssioner concerned

by the Regional |1  respect  of

Transport Officer | Regional Transport

in respect of |Offices

Regional Transport

Offices

i = ; .

|8 | Issue of Sworking | Motor  Vehicle | joint  Regional | Regional Transport [The date ofsy

ji J Eupiiale days Inspector  duly | Transport Officer | Officer in respect | issue will be the

Epnductor authorized by the | in respect O_f the | of Sub Regional |date of dispatch
i He_ad of the O_fﬁce/ Sub Regional | Transport Offices |through post/
Joint Regional }Frgnspori{ Ofi.ices; and Zonal Deputy | By Hand as the
Trauspost Ocfice bt €8100a% | Transport Commi- | case may be
as the case may be | Transport Officer ssioner concerned
duly authorized | | '
by the Regional| ! TeRpEst of
Transport Officer Regional Transport
in respect of | Offices
Regional Transport
Offices
z T ik
9 | Renewal of | Sworking | Motor  Vehicle | Joint  Regional | Regional Transport |[The date of
Epnductor i Insgcc.tord 5 duly Transport Officer | Officer in respect | issue will be the “Q
o i donfth );ﬁthe in respect of the | of Sub Regional | date of dispatch ‘
teato cO, ce/ | Sub Regional | Transport Offices |through post/
_Jromt Regional ;[‘rgnspoﬂROfﬁcesi and Zonal Deputy |By Hand as the
ratgsport Officer Tc;:::s it %ggggeﬂr Transport: Commi- | case may be
as the case may be duly pauthorized ssioner concerned
by the Regional in _ respect  of
Transport Officer | Regional Transport-
in respect of | Offices
Regional Transport
Offices




‘228 /es

Regional Transport
Offices

M @ 3) Q) 5) © ™
10 Int_er.national 5 working Regional Transport | Zonal Deputy ](;jnt Transport | The date of
Pan.ng days Officers concerned Transpo.rt _ Commissioner, |issue will be the
o Commisstoncrs |Trispon date of dispatch
concerned Commiissionerate tiuouh: post)
By Hand as the
case may be
1 gepf?wal of 15 working | Motor Vehicle | Joint  Regional | Regional Transport |The date of}
Llnvmg days Inspector  duly | Transport Officer | Officer in respect |issue will be the
i authorized by ‘thc .in respect of the |of Sub Regional |date of dispatch |
i{e_a‘f nﬁh}: Oﬁme’; Sub Regional | Transport Offices |through post/
o °BON8Y | Transport Offices/ |and Zonal Deputy |By Hand as the
Transport Officer . s
as the case may be Joint  Regional | Transport Commi- |case may be
Transport Officer |ssioner concerned
duly authorized |in respect of
by the Regional |Regional Transport
Transport Officer | Offices
in respect  of
Regional Transport
Offices
- \%‘x'
12| Change of | Sworking | Motor  Vehicle | Joint Regional | Regional Transport | The date oy,
Address in | days Inspector  duly | Transport Officer | Officer in respect | issue will be the
the Driving authorized by the |in respect of the | of Sub Regional | date of dispatch
License Head of the Office/ | Sub Regional | Transport Offices |through post/
Joint  Regional | Transport Offices/ | 14 Zonal Deputy | By Hand as the
Transport Officer Toint Reg:qzjal Transport Commi- |case may be. In
as the case may be Transport Oﬂj“’“ ssioner concerned |the case of other
E duly authorized | . ; s : :
. n respect of | State License
by the Regienal : Tramsroat i ih ot ot
Transport Officer Rggmnal Transport |a tcr‘n:celp 0
# in respect of | Offices genuineness of
Regional Transport the Driving L’Oﬁmﬁ'
e from Licensing
Offices .
Authorities
| concerned.
13| Issue of 5Sworking | Motor  Vehicle | Joint  Regional | Regional Transport | The date of
Driving days Inspector  duly | Transport Officer | Officer in respect |issue will be t
License authorized by the |in respect of the | of Sub Regional | date of dispatch
particulars Head of the Office/ | Sub Regional | Transport Offices | through post/
Joint  Regional | Transport Offices/ | ,pg 7onal Deputy | By Hand as the
Transport Officer [Joint  Regional Transport Commi- | case may be
th : ' be thispee Dfbear ssioner concerned
anlic carc Ay ™ Lduly authotiged | "
: ; in respect of
by the Regional i
Transport Officer Regional Transport
i respect of | Offices
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14 DS:a:. . of Z workfxlng Regional Transport | Zonal Deputy | Joint Transport [The date of
rivin ays afte e : :
. = Officers concerned | Transport Commissioner in |issue will be the
School hearing/ ihe Trdssin :
License inspection Commissioners e a date of dispatch
Commissionerate h h /
concerned through post
By Hand as the
case may be
15 Repgwal of 7 working Regional Transport | Zonal Deputy | Joint Transport | The date of
e, S M O Commissioner in !j ill be th
School hearing/ fficers concerned | Transport T issue wi . ¢ the
: e Hispeotion Commissioners Commissionerati date: of dispaich
coticerned through post/
By Hand as the
case may be
16 I'l{'em_ptorztl'ry (21 working | joing Regional | Regional Transport | Zonal Deputy | The date of
egistration ays 3 :
Ofg RO * Transport Officers | Officers concerned Transport 1ssue will be the
vehicles concerned Commissioners |date of dispatch
concaNEd through post/
By Hand as the.x
case maybe |
17| Registration | 10 working | joint Regional | Regional Transport | Zonal Deputy | The date of -
of new days ' after - il be th R
. > Transport Officers | Officers concerned Transport 1ssue will be the
vehicles hearing/ i £ i o
Inspection | concerned Commissioneérs |date of dispate
through post/
concerned
By Hand as the
case may be
provided that
the data
uploaded by the
dealer is
genuine and
correct in all
respects
- N
18| Assignment | 10 working | Joint Regional | Regional Transport | Zonal Deputy | The date of
ot il dayg At Transport Officers | Officers concerned | T r a n s p o r | issue will be the
Registration | receipt of | date of dis
; T patch
mark to the | conformation| concerned Commissioners
: - through post/
vehicles concerned
registered By Hand as the
in oufside case may be
States
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19| Issue of No| 5working | jojnt  Regional | Regional Transport | Zonal Deputy |The date of
Objectio days i ;
c s 4 Transport Officers | Officers concemed | Transport issue will be the
ertificate : i
: 2 =5 date of dispatch
for vehicles concerned Commissioners k - :
z throu ost/
to register concerned | e F
in outside By Hand as the
States case may be
20} Change of 5 working Joint Regional | Regional Transport | Zonal Deputy |The date of
ddress: d B = :
?ﬂ < :;e s Transport Officers | Officers concerned | Transport jissue will be the|
Registration concerned Commissioners | date of dispatch v
Certificate ot through post/
By Hand as the
case may be
21} Transfer of | 10 working | Joint  Regional | Regional Transport | Zonal Deputy | The date of
by ipof | days = issue wi
e o ot Transport Officers | Officers concerned | Transport issue will be the
the vehicle s date of dispatch
concerhed Commissioners
S on e through post/
By Hand as the
case may be Y
2| Transfer of) Sworking | Joint  Regional | Regional Transport | Z0nal Deputy | The date of'
Ovmership of | - days after | Transport Officers | offcers concerned Transport issue will be the
the wvehicle | hearing concerned Commissioners |date of dispatch
to heirs concerned through post/
after the By Hand as the
death of the case may be
Registered
Owner
23| Regiatration Sworking | Joint  Regional | Regional Transport | Zonal Deputy |{The date of
of Ve.thIE/ days.‘.after Transport Officers | Officers concemed | Transport issue will-be the
auctioned | hearing : Commissioners |date of dispatch
: ; concerned
vehicle in concerned through post/
the name of By Hand as the
the bidder case maybe | T
2 chr..awal 3 of| 10 working | Joint  Regional | Regional Transport | Zonal Deputy | The date of Q\‘)
Reglstfatmn ‘days Transport Officers | Officers concerned | Transport issue wi}l.be th
of Vehicle cerach Commissioners | date of dispatch | I
concerned through post/
. By Hand as the
2 case may be
25| Issue  of 5 working Joint Regional | Regional Transport | Zonal Deputy | The date of
Dupl:ca_te days Transport Officers | ¢fcers concerned | Transport issue will be the
Registration concerned Commissioners |date of dispatch
Certificate concerned through post/

By Hand as the

case may be




31

Cancellation
of Hypothe-
cation

Endorcement
of Hypothe-
cation in the
Certificate

of Registration

of the vehicles

Transfer of
Owmership of
vehicles to
the financiers
(Issue  of
Registration
Certificate in
the name of
the financier)

Reservation
of a particular
Registration
Number

Issue - of
particulars of
Registration
Certificates

Alteration
of Vehicles

5 working
days after
confirmation

5 working
days

5 working
days after
confirmation

1st working
day of
succeeding
week of the
week of

Registration

5 working
days

5 working
days after
" inspection

Joint Regional
Transport Officers

concerned

Joint Regional
Transport Officers

concerned

Joint Regional
Transport Officers

concerned

Joint Regional
Transport Officers
concerned

Joint Regional
Transport Officers

concerned

Joint Regional
Transport Officers
concemed

Regional Transport

Officers concerned

Regional Transport

Officers concerned

Regional Transport

Officers concerned

Regional Transport
Officers concerned

Regional Transport

Officers concemned

Regional Transport
Officers concerned

Zonal Deputy
Trangport
Commissioners

concerned

Zonal Deputy
Transport
Commissioners

concerned

Zonal Deputy
Fransport
Commissioners

concerned

Zonal Deputy
Transport
Commissioners

concerned

Zonal Deputy
T raneport
Commissioners

concerned

Zonal Deputy
Transport
Commissioners
concerned

of
issue will be the
date of dispatch
through post/
By Hand as the
case may be

The date

The date of
issue will be the
date of dispatch
through post/
By Hand as the
case may be

The date of
issue will be the
date of dispatch
through post/
By Hand as the
case may be

il

The date ofY
issue will be the
date of dispatch
through post/
By Hand as the
case may be

The date of
issue will be the
date of dispatch
through post/
By Hand as the
case may be

The date of
issue will be the
date of dispatch
through post/
By Hand as the
case may be

vl
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32| Issue " of 5working | Motor  Vehicle| Joint  Regional | Regional Transport| The date of
fjeizr:igc:t: tso days Inspector  duly| Transport Officer | Officer in respect | issue will be the
the vehitlos authorized by the| in respect of the | of Sub Regional | date of dispatch
Head of the Office/| Sub Regional | Transport Offices | through post/
Joint Regional| Transport Offices/ | and Zonal Deputy | By Hand as the
Transport Officer| Joint  Regional | Transport -Commi- | case may be
as the case may be| Transport Officer | ssioner concerned
duly authorized | in respect of
by the Regional | Regional Transport
Transport Officer | Offices
in “respect.  of
Regional Transport
Offices
33| Issue of 2 working * | Joint Regional| Regional Transport | Secretary, State | The date of
Temporary days : Transport Officers/| O fficers/ Zonal | Transport Authority | issue will be the
Permit to Regional Transport| Deputy Transport date of dispatch
Transport Officers concemed | Commissioners through post/
Vehicles concerned By Hand as the
case may be 4
3 Issue‘ of 5 working Jomnt Regional | Regional Transport| § ecretary, State| The date ol
?i:r;i;po;? Ll ;?W?Tommﬁ Officers/ Zonal| Transport Authority | iSsue will'be the
Velicics Oftgiil;z co;a:ri = Deputy Transport date of dispatch
Commissioners ts through post/
(exgept State 5 thand o the
carriage) concerned ¥ A
- case may be
35 Renewa] of 5 working Joint Regional | Regional Transport| Se cretary, State| The date of
11’_::-'1:mu of days Eran_spor]t Officers’ | o fficer s/ Zonal| Transport Authority | issue will be the
V’eql:isf ]0:\" Ocﬁhgiona. Transport Deputy Transport date of dispatch
' 8 icers concerned s liioiass through post/
(excgpt e ; By Hand as the
carriage) concerned
case may be
36| Cancellation| 7 working Jomt Regional | Regional Transpert| § ecretary, State| The date of
of Raso days after | Transport Officers/ | Officers/ Zonal| Transport Authority | issue will be the
Commissioners through post/
centeried By Hand as the
case may be
37| Transfer of 7 working Joint Regional | Regional Transport Secretary, State| The date of
Permit daysl after Trar%sport Officets! | & fFicars! Zonal Transgort Authority e il e e
hearing Regional Transport date of dispatch

Officers concerned

Deputy Transport
Commissioners
concerned

through post/
By Hand as the
case may be

91

£
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38| Pemmit variationj 7 workirg | Joint  Regional | Regjonal Transport | Secretary,  State |The date of
] ;‘;Pl*\l;‘;:g:‘ ﬁ:“" after | Transport Officers/ | oy fpjcers /Zonal | Transport Authority |issue will be the
| : icle 1earing Regional Transport Deputy Transport date of dispatch
} in the permit Cfficers concerned | Commissioners through post/
1 (cxc_ept Stage concerned By Hand as the
- | carriages) | case may be
|
) Dupl?cale 2 working Joint Regional Regional Transport | Secretary, Qtate | The date of
5ol days TrzuTsport F)fﬁccrs/ Officers/Zonal | Transport Authority issuec will be the | .
| Reg:onal'[ranspoﬁ Deputy Transport date of dispatch| ©°
| Officers concemed | ¢ ommissioners through post/
concerned By Hand as the
case may be
40| Issue of EV | 5 working | Secrotary, State Transport The Secretary to the | The date of
} Permit days Transport ! Commissioner Government, Transport issue will be the
Il Authority ' Depertment, Govemnment | date of dispatch
g Secretariat, Thiruvanan- | through post/
| thapuram By Hand as the
l case may be
i &
41| Renewal of | Sworking | Assistant Secretary, | Secretary, State | Transport The date of
EV Permit days Transport Authority | Commissioner issue will be the
State Transport 3
date of dispatch
Authority through post/
By Hand as the
case may be
4] Issue of Next day of | Joint Regional | Regional Transport Joint Transport | The date of
Special filing the Transport Officers/ | 5 ¢ficers /Zonal Commissioner in | jssue will be the
permit under | application . Regional Transport | eputy Transport the -T ranspo rt | date of dispatch
Section 88(8) : | Officers concerned | c ommissioners | Commissionerate through post/
of Motor | concermned By Hand as the
Vehicles Act | case may be
43| Issue of 5 working | Secretary, State Transport The Secretary to|The date of 1 ==
To u‘rist days from | T ans port Commissioner Government, Transport | issue willlbe the | ;
Permtt_an(.i the Fiate Cf | Authority Department, Government | date of dispatch Q’N&
Authorization| receipt of the Secretariat, Thiruvanan- | through  pos y
application thapuram By Hand as the \)
at the State case may be
Transport
Authority
Ml Giving 5 working Joint Regional | Regional Transport Joint Transport |[The date of
permission days after Transport Officers/ | 5 fficer/Zonal Commissioner in |issue will be the
for Adver- inspection | Regional Transport | bty Transport the .T‘r ansport | date of dispatch
tisement in Officers concerned | C ommissioners | Commissionerate through post/
Transport concerned By Hand as the
Vehicles case may be

L
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45| Certificate 5 working | Regi '
egional Tran i
L S gl sport | Zonal Deputy | Joint . .Transpo‘rt The date-of
Testing receipt of Officers concerned g ranspo r t | Commissioner in |issue will be the
Cacive i o ommissioners |the . .Transport date of dispatch
ot concemned Commissionerate through post/
By Hand as the
case may be
46| Issue of One Joint Regional | Regional Transport |Zonal Deputy | The date of
concession working Transport Officers | Officers concerned |1 T @ 0 S p O I € issue will be the |
for Physically| day concerned Commissioners) . of d1spatch i
Handicapped sptEmC s R through post/
e of Sub Regional il
or . By Hand as the
: Transport Offices ¥
Travelling '
; concerned and | case may be
in Private : :
Joint Transport
Buses Commissioner
in the Transport
Commissionarate
in  respect of the
Regional Transport
Offices :
. P = e o - = o -
27| Tax 5working | Joint  Regional | Regional Transport Zonal Deputy | The date o’
exemption days after | Transport Officers | Officers concerned | T r a n s p 0 f t}issuc will be
o tpe receipt o_f concerned Commissioners |{the date of
Vehicles the Seryice concerned in respect |[d ispatch
Verification of Sub Regional |through post/
Report Transport Offices | By Hand as the
concerned and | case may be
Senior Deputy

FPyansgport
Commissioner
(Taxation) in the
Transport
Commissionarate
in respect of the
Regional Transport
Offices

of the Departments, Local Self-Governmen
that will be rendel;ed by each of them, alon
Authority and Second Appellate Authority.
Department of Motor Vehicles and the Offic

(This does not form part of the notification, but is intended to indicate its general purport.)

empowers the Departments of the Government, Head

tatutory Bodies to notify in the Gazette, the Services,
g with details of stipulated time limit, Designated Officers, first Appellate
Accordingly, it is necessary to notify the services to be rendered by the
ers in respect of such services as stipulated in the said Act.

The Kerala State Right to Service Act, 2012 (18 of 2012)
t Institutions and S

Explanatory Note

This notification is intended to achieve the said purpose.

P. Vuavananp, L P. 8.,

Transport Commissioner, Kerala.
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